
Phylis Ficks, whose home is in New York, has been intimately involved in the dental 
profession for more than thirty years. For the first twenty years of her career, Ficks 
practiced as a registered dental hygienist, after which she honed her business and 
communication skills to work as business manager in a number of dental practices 
in and around New York City. 

After meeting Cathy Jameson several years ago, Ficks began consulting with 
Jameson Management, as well as administering the Jameson Method first-hand in 
the position of business manager in a high-profile dental practice in New York City. 

Ficks is also part of the team of instructors for the Business Management 
Certification Course given at New York University by Jameson. The two weekend 
course is an in-depth study of business systems within a practice and even requires 
a mini-thesis special assignment between the two weekends of class. 

Ficks said she “appreciates the opportunity to work with Jameson so that she may 
share her vast knowledge and experience gained through the years with doctors 
and their teams.”
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“I can’t say enough about the positive impact Phylis Ficks has had on my practice. She is smart, articulate 
and has a comprehensive knowledge of the dental field. In her consulting, Ficks has shown a flexibility that 
I have found to be very helpful, and this has enabled her to adapt Jameson’s core philosophy to my 
particular set of circumstances. More than anything else, however, Ficks is a wonderful person and I look 
forward to maintaining our relationship for many years in the future.” 
—Dr. Marc Schlenoff, McAfee, New Jersey


