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Nancy J. Miller, RDH, BA, has been a consultant with Jameson Management, Inc.,
since 1998. Her area of expertise is in clinical procedures and periodontal
therapy and instrumentation. She promotes the concept of the entire team being
involved in periodontal treatment and continuous care of their patient base.

Miller holds a bachelor of arts degree in communications and management from
Concordia University in Wisconsin. She received her associate degree in Dental
Hygiene from Ferris State University in Michigan, and is an adjunct faculty/clinical
instructor at Northeast Wisconsin Technical College. She is also past president of
the Wisconsin Dental Hygienist Association and is known for a proven leadership
ability gained through various roles in the dental industry. She completed a
two-year appointment to the Oral B Laboratories Dental Hygiene Advisory
Board and is a clinical technical advisor on products for Hu-Friedy Manufacturing.
In June 2007, Miller was the cover story in Modern Hygienist Magazine. Miller also
owns her own consulting business that specializes in hands-on courses and
lectures on ultrasonic debridement and instrumentation and other related topics.
She teaches an online CE Course on Dentaltown/Hygienetown, Ultrasoinics 101:
A Primer on Practical Use. Still a practicing hygienist in Green Bay, Wisconsin,
Miller finds that consulting has broadened her knowledge about the
communications and business side of the evolving dental practice. Her overall
contribution as a Jameson coach is based on practical experience from her
decades in dentistry.

“I consider myself very fortunate to be able to receive one-on-one instruction from Nancy Miller. She is
very informative. | was impressed with her education and experiences with many companies and studies
in the field. | have been able to call her for reference information and guidance on how to explain things
to patients... | love the career | have chosen in dental hygiene, but it can be easy to become stalemate in
the practice. Meeting Nancy helped renew my enthusiasm for dental hygiene and enabled me to focus on
what is important in the practice: the patient””— Donna Gudson, Hygienist, San Antonio, Texas.
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